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Tribute to Dale Kulp,

Survey Research Innovator and a Friend of SRMS
Mansour Fahimi

= This past December, the survey research community
" lost a pioneering member who had contributed
significantly to our industry and was a good friend of
the SRMS. Dale Kulp, the founder and president of
Marketing Systems Group (MSG), was a visionary
whose innovative products and services continue to
impact the survey research world. Dale founded
MSG in 1987 with the purpose of developing the

i ' research industry’s first in-house, PC-based random
digit dial (RDD) sample de5|gn and generation system. Subsequently, he was responsible for the
design and implementaion of the GENESYS RDD sampling system and the first computerized
dialing system designed specifically for survey research data collection. Because of his deep
insight into the US telephony system, Dale was often a major collaborator on landmark studies
related to RDD. Moreover, he remained vigilant about operational issues challenging the
viability of this methodology, particularly those resulting from the unfolding changes in the U.S.
telecommunications industry.

For nearly four decades, Dale was involved with the planning and implementation of numerous
survey and market research projects while passionately pursuing innovative methods for the
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construction of high-quality sampling frames for population-based studies. As one of the
pioneers in the area of address-based sampling (ABS), he was responsible for important
enhancements of the commonly used ABS sampling frame constructed from the Computerized
Delivery Sequence File (CDSF) of the United States Postal Service (USPS).

Dale was active in a number of industry and professional organizations and had a remarkable
willingness to promote and support initiatives for advancing the field of survey research. He
attended Drexel University for both undergraduate and graduate work, and his career path
included time at Chilton Research Services, Data Group, Bruskin Associates, and International
Communications Research. His friends, employees, and clients remember Dale as a brilliant
man who was generous, inspirational, loyal, and a true mentor.
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Report from the Incoming Section Chair
Howard Hogan

All readers of this article will know that survey research is facing serious
| challenges. Obviously, there is the deterioration of RDD due to cell phones as
" well as the proliferation of cheap internet “surveys.” More profoundly, the
‘j public is increasingly and seriously reluctant to share their time and
information. They don’t want to open the door, answer the telephone, or sort
through the mail. | suspect the novelty of internet surveys will soon fade. As
incoming chair, my big question is how the Survey Research Methods Section
can best help to address these problems. A related question is what are the issues facing the
Section and how can these best be addressed. A telling, although ironic statistic is this: when
the previous chair, Rod Little, surveyed members of the SRMS on a topic relevant to the Section,
only 50% responded!

The mission of the SRMS is “to promote the improvement of survey practice and the
understanding of survey methods by encouraging both theoretical and applied research on
survey-related topics and by disseminating information on survey methods.” The Section does
this, most importantly, by organizing sessions, posters and roundtables at the JSM. Our online
archives of the proceedings are a resource for survey methodologists around the world.
Importantly, the Section seeks to educate the public through efforts such as the “What is a
Survey?” series. The Section performs these tasks well.

A major role of the Section is to support conferences on special topics, such as the International
Conference on Establishment Surveys. ICES-I1I simply could not have happened without the
support of SRMS. We are supporting ICES-IV. Similarly, the Section conducts seminars, short
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courses and webinars. However, our ability to support conferences depends on our finances.
SRMS has contributed anywhere from $3,000 to $15,000 to support special conferences, with
$5,000 being the mode. More importantly, we must assume a proportion of the risk should the
conference lose money. The switch from paper to electronic JSM proceedings has dried up a
major source of revenue. Our budget carry-over has been dropping in recent years. Our 2008
carry-over was down to just over fifty thousand dollars, which was 36% lower than the 2004
carry-over. This amount does not give us a comfortable margin to support special conferences.

One way the Section is addressing this problem, within our mission, is the webinars, done in
cooperation with ASA and AAPOR. We hope that this effort helps stabilize our revenue stream
as well as furthering our profession. Our first efforts were a success. Another way we addressed
this problem was to modify our dues structure in 2010. Dues increased from $2 to $5 for
Regular Members while Student Membership went from $1 to free.

As readers of earlier newsletters know, under the leadership of Rod, the Section has been
working to develop a new outlet for rigorous and theoretically grounded survey research. The
idea is to fill the gap between JASA on the one hand and POQ, JOS & Survey Methodology on
the other. The Section will continue this effort, coordinating closely with our peers.

An AAPOR working group is crafting a statement regarding the limitations associated with the
production of statistics from internet-only surveys. AAPOR has sought our input. The SRMS
executive committee told them that we are interested in seeing a draft of the statement. We will
follow up on this.

In addition to generally supporting its lofty goals, many of us join SRMS to aid in our careers.
The SRMS list-serve offers quick advice on many topics. Obviously, this newsletter provides an
important link among survey researchers. Our ASA Fellows committee works to elevate the
status of our profession by highlighting the contributions of a few of our members. Networking
is important, but face-to-face opportunities are few. Of the approximately 1400 members, fewer
than 100 attend the business meeting, either because they didn’t come to the JSM or because
they did something else that evening. I suspect that attendance at this year’s meetings in
Vancouver will be modest.

Interestingly, | have been reliably told that many of the younger statisticians view the ASA not
as an organization in which they should participate, but only as something that they have to pay
in order to present their papers. The journals are available online. The proceedings are available
online. Why spend the money to join the group? We need to develop a real answer to this
question. | will be glad to receive comments and recommendations on this from anyone,
especially non-members.

One big development that will affect many of us is the program of voluntary individual
accreditation of statisticians recently endorsed by the ASA board. The general criteria will be an
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advanced (relevant) degree, five years experience, evidence of high quality work, effective
communication skills, and ASA membership. Additionally, the person must adhere to the ASA’s
“Ethical Guidelines.” Presumably, applications will be reviewed by SRMS members, which will
require volunteers. Survey methodologists include the strongly mathematical, those interested in
cognitive issues and questionnaire design, and those focused on survey management.
Developing criteria and a process for this mix will take some effort. Additionally, we are not the
only group of survey methodologists. Our Section will want to proceed in cooperation with
AAPOR and IASS. An early task of the board this year will be to learn more and report back to
its membership. For details see:
http://www.amstat.org/news/VoluntaryAccreditationofStatisticians.cfm

To facilitate communications with the SRMS board, we have set up asa.srms@gmail.com. This
is not a list serve! Your messages will not be automatically forwarded. My guess is that this is
a transitional step, but convenient at this time. We would certainly be glad to hear from you.

It is my honor and privilege to serve as SRMS chair for 2010. Although this may sound trite, it
is indeed very true. | thank you for your confidence and hope to serve the members and the
profession well.
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Report from the Education Officer

Webinars and Continuing Education Courses
Mike Larsen

Brick speaking on Dual Frame Theory Applied to Landline and Cell Phone
Surveys. Nearly 90 individuals subscribed to and attended the webinar.
More than half completed the questionnaire following the presentation.
The reviews were excellent. Good job, Mike! One common comment was
that it would be nice to have time for questions, but of course that is
difficult in a two-hour format. The questions from the audience that were
sent during the webinar were downloaded, and Mike prepared answers in a
very timely manner. Forty-eight (48) individuals told us how many people
watched the presentation at their location; one webinar subscription can be
watched by more than one person for the same price. According to responses, there were on
average about three (3) people watching per connection. This implies that over 250 individuals
saw the webinar.

' \.‘ ‘ The inaugural ASA SRMS webinar occurred on November 10™ with Mike

The second webinar on February 9" with Roger Tourangeau speaking on the Psychology of
Survey Response was also a big success — over 100 registrations and possibly over 500 people
watching.



http://www.amstat.org/news/VoluntaryAccreditationofStatisticians.cfm

Nirmala Kannankutty will present the third webinar on April 6™ on Human Resources in Science
and Technology: Surveys, Data, and Indicators from the National Science Foundation.

Information on the webinar, including registration information, can be found online at
http://www.amstat.org/sections/srms/webinar.cfm. Suggestions for speakers and topics can be
sent to the Education Officer, Mike Larsen, at mlarsen@bsc.gwu.edu.

Three continuing education (CE) courses were submitted for JSM 2010 from the ASA SRMS
section. The proposers and their topics are as follows.

1. Roderick Little and Trivellore E. Raghunathan, University of Michigan, Bayesian
Inference for Surveys, full day course

2. F.Jay Breidt and Jean D. Opsomer, Colorado State University, Modeling and Data
Analysis for Complex Surveys, full day course

3. Paul Lavrakas, Consultant, Use of incentives in Survey Research, half day course

We hope you enjoy these courses as well as talks sponsored by the ASA SRMS at JSM 2010 in
Vancouver. The CE proposals are prepared early in the fall after the previous JSM meeting. If
you think you would like to present such a course in 2011 when the meetings are in Miami
Beach, please contact the Education Officer for the section with your idea.
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JSM 2010: Report from the Program Chair
Mike Elliot

Planning for JSM 2010: Call for Late-Breaking Session Proposals

The 2010 SRMS program chair encourages submission of late-breaking
session proposals by March 31, 2010. The deadline for abstracts for regular
contributed sessions or regular contributed posters was February 1, 2010.
To encourage the submission of posters, SRMS will offer the third annual
contributed poster competition with up to $1,000 of prize money for the
winner. May 11 is the deadline for draft manuscripts to your session chair
and program chair.

Also, since JSM 2010 is in Vancouver, BC, Canada, the ASA
recommends you not to wait beyond March 31 to submit your passport
application. The online program will be available on March 31 and housing and registration will
open on April 29.

Planning for JSM 2010: Volunteers to Chair Contributed Sessions

If you are going to attend the 2010 JSM meeting in Vancouver (July 31 - August 5, 2010) and
wish to volunteer as a contributed session chair for SRMS-sponsored sessions, please contact
Michael Elliott (SRMS Program Chair 2010, mrelliot@umich.edu).
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The 2010 Census of the United States: Selected Points
Mary Mulry

e The 2010 Census is the 23rd census in American history.
Article 1, Section 2 of the U.S. Constitution requires that an
“actual Enumeration shall be made within three Years after
the first Meeting of the Congress of the United States, and
within every subsequent Term of ten Years, in such Manner
as they shall by Law direct.”  The United States has
conducted a census every 10 years since 1790. The Census
Act of March 1790 specified that all residents be counted,

citizens and noncitizens alike; and every decade’s effort has followed that rule.

Census data are used to distribute congressional seats among the states. States that have
grown in population since 2000 could gain congressional seats after the 2010 Census. By
law, on Dec. 31, 2010, the state population data from the census will be released to
determine the new distribution of House seats. More detailed data will be released no
later than March 31, 2011, to help states set Congressional district boundaries, in a
process called "redistricting."”

More than $400 billion in federal funds are distributed every year to states and
communities based in part on census population data. State and local governments use
census data to plan new roads, new schools, and new emergency services, while
businesses use the data to develop new economic opportunities. Census data reflect the
growth of the population as well as the changing socioeconomic and demographic
characteristics of the American people.

Congress has also passed many laws that depend on census data. These include the
Voting Rights Act, the Age Discrimination and Employment Act, the National
Affordable Housing Act, and the Veterans' Benefit Program. Each of these laws specifies
that the census must measure relevant attributes necessary to the implementation of the
laws.

The 2010 Census is the shortest in history — just 10 questions that only takes about 10
minutes to answer. The questions on the 2010 Census are very basic, asking about topics
such as name, age, race, Hispanic origin and home ownership.

The 2010 Census has been streamlined — the “long form,” which covered dozens of
additional topics, has been converted to an ongoing survey throughout the decade called
the American Community Survey. The American Community Survey is part of the 2010
Decennial Census program, but now provides all these data to communities every year,
not just once a decade.

By law, the Census Bureau cannot share respondents’ individually identifiable answers
with anyone, including tribal housing authorities, other federal agencies and law
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enforcement entities. All Census Bureau employees take the oath of nondisclosure and
are sworn for life to protect the confidentiality of the data. The penalty for unlawful
disclosure is a fine of up to $250,000, imprisonment of up to five years, or both.

The Census Bureau takes extreme measures to protect the identity of individuals and
businesses, starting from the point at which the data are collected and continuing decades
after the data are published as aggregate statistics. This includes protecting the addresses
of residences and businesses the Census Bureau collects and maintains.

The Census Bureau relies on more than one hundred thousand partners across the country
that help get the word out about the census. The Census Bureau’s partners are the most
trusted voices in their communities. They reach deep into our diverse society. They help
to overcome resistance and a lack of awareness about the census and how it benefits their
community.

Because of the constitutional importance of the census, it is mandatory by law, with a
fine of up to $5,000 possible. However, the Census Bureau is not in the business of
prosecuting noncompliance, but facilitating participation. If a person doesn't return their
census form, a census enumerator will visit them to obtain a face-to-face interview.
Repeated attempts are made by enumerators, greatly increasing the cost of the census.
Residents can save the country this expense by mailing in the forms.

The census is the largest domestic mobilization our nation undertakes. The Census
Bureau must count everyone once — and only once — and in the right place. That means
getting a census form to — and a completed form back from — every residence in the
United States — that’s more than 130 million addresses. Census Bureau staff must
knock on the door of every household that does not mail back a completed form. The
Census Bureau must hire a temporary workforce of over a million people — that’s
roughly equivalent to the entire population of Hawaii. Between $80 and $90 million in
taxpayer dollars are saved for each one percent increase in mail response.

Source: “2010 Talking Points.” U.S. Census Bureau, November 20, 2009.
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SRMS Section News

Outgoing Section Officers

A hearty thanks to:

Mary Mulry, Section Chair-Elect, Section Chair, and Past Section Chair.
Elaine Zanutto, Program Chair-Elect and Program Chair.

Jonaki Bose, Secretary




Incoming Section Officers
We welcome the following new SRMS officers:

‘ Stephen H. Cohen, Section Chair Elect, is a Chief Statistician at the
Division of Science Resources Statistics at the National Science
Foundation, and has over thirty years experience in the design of both
complex household and business surveys. Prior to his current position,
he led the Bureau of Labor Statistics' Mathematical Statistics Research

J Center (MSRC) for over ten years. His research while at MSRC

‘ focused on confidentiality. He has previous been an officer in SRMS

and currently serves on the executive committee of the Government Statistics Section. He is a

member of the Federal Committee on Statistical Methodology. He has a PhD from Rensselaer

Polytechnic Institute and is a Fellow of the American Statistical Association.

Paul Beatty, Program Chair Elect, has been a survey researcher for
over 20 years, working for much of that time as a methodologist at the
National Center for Health Statistics (NCHS). He has contributed to
the design and evaluation of dozens of major surveys, in addition to
conducting research on question testing methodology, the design of
complex questions, and cognitive aspects of survey response. Currently,
he is Chief of the Ambulatory and Hospital Care Statistics Branch at
NCHS, which conducts various surveys about health care providers and
the services they render. He received a Ph.D. in Sociology, an M.A. in Applied Social Research,
and a B.A. in Statistics and English Literature, all from the University of Michigan, Ann Arbor.

Emily Geisen, Secretary. Emily graduated from the Program in Survey
Methodology at the University of Michigan in 2004. Since 2004, she has
worked at RTI International in Research Triangle Park, NC as a survey
methodologist. Ms. Geisen’s research experience includes leading data
collection tasks, study and survey design, focus groups, cognitive
interviews, usability tests, and nonresponse bias analysis. She is also vice-
chair of the Southern Association for Public Opinion Research (SAPOR).
Prior to becoming secretary, she was co-editor of the SRMS newsletter.

Tony Baiging An, Council of Sections Representative. Tony is a Senior
Research Statistician in the Linear Models Research Department at SAS
Institute, and is the author of several SAS procedures for survey data
analysis. He received his Ph.D. in statistics from lowa State University. He
has been the online editor for the Survey Research Methods Section of the
ASA since 2003 and has held other offices in several ASA local chapters.
He is a key architect and contributor to the effort of making SRMS
proceedings available online.
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Announcements

2009 JSM Poster Award Winners
We would like to congratulate the Poster Award winners for the 2009 JSM.

Winner:
Edward Mulrow, Susan Hinkins, and Fritz Scheuren (NORC at the University of Chicago)
"Visualization of Complex Survey Data"

Honorable Mention:

Jeff Gonzalez and John Eltinge (Bureau of Labor Statistics)
"Imputation Methods for Adaptive Matrix Sampling”

Tian Zheng and Tyler McCormick (Columbia University)
“Latent Structure Model for Social Networks Using Aggregated Relational Data"

2009 Student Paper Competition
We also like to congratulate the following students for winning the 2009 Student Paper
Competition:

Solange Corre (University of Southampton) "Bias corrections in multilevel modeling of
survey data with applications to small area estimation”

Benmei Liu (University of Maryland, JPSM) "Adaptive hierarchical Bayes estimation of
small-area proportions"

Jeremy Porter (Mississippi State University) "Using multivariate spatial statistics in the
modeling of rate-based diffusion processes: an extension and replication of Cohen and Tita"
Santanu Pramanik (University of Maryland, JPSM) "The prior selection and
approximations for the nested error regression model: estimation of finite population means
for small areas™

Hui Zhang (University of Rochester Medical Center) "Generalized ANOVA for concurrently
modeling mean and variance within a longitudinal data setting"

2010 Waksberg Award

The journal Survey Methodology has established an annual invited paper series in honor of
Joseph Waksberg to recognize his contributions to survey methodology. Each year a prominent
survey statistician is chosen to write a paper that reviews the development and current state of an
important topic in the field of survey methodology. The paper reflects the mixture of theory and
practice that characterized Waksberg’s work. Previous winners have been Gad Nathan (2001),
Wayne Fuller (2002), Tim Holt (2003), Norman Bradburn (2004), J.N.K. Rao (2005), Alastair
Scott (2006), Carl-Erik Sarndal (2007), Mary Thompson (2008), and Graham Kalton (2009).

The winner of the 2010 Waksberg Award is Dr. Ivan P. Fellegi, Canada’s Chief Statistician
Emiretus. Dr. Fellegi will give the 2010 Waksberg Invited Address at the Statistics Canada
Symposium to be held in the autumn of 2010.




The author of the 2011 Waksberg paper will be selected by a four-person committee appointed
by Survey Methodology and the American Statistical Association. Nominations for the 2011
award closed on February 28, 2010, but nominations of individuals to be considered as authors
or suggestions for topics for future awards can be sent to the chair of the committee, Dan
Kasprzyk (DKasprzyk@Mathematica-Mpr.com).

2010 JSM Student Travel Award Competition

The Survey Research Methods Section will repeat its successful Student Travel Award
Competition in 2010. This initiative encourages students to gain exposure to opportunities in
survey research methods and to become familiar with the section and its work.

Up to two travel awards of $750 each will be awarded to graduate students to attend the 2010
Joint Statistical Meetings in Vancouver, British Columbia. For more information, see the
application located at www.amstat.org/sections/srms/travelapp 2010.pdf.

The application and supporting documents are due no later than April 9, 2010, and should be
sent to Dawn E. Haines, Chair, Student Travel Award Committee, SRMS Treasurer, 2009-2010
at dawn.e.haines@census.gov.
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2010 International Methodology Symposium
Statistics Canada

October 26-29, 2010

Ottawa, ON, Canada

Social Statistics: The Interplay among Censuses, Surveys
and Administrative Data

Call for Contributed Papers

The 2010 International Methodology Symposium will take place at the Crowne Plaza Hotel in
Ottawa (located in the heart of downtown Ottawa) from October 26-29, 2010.

The Symposium will be titled “Social Statistics: The Interplay among Censuses, Surveys
and Administrative Data”. Members of the community, such as those from private
organizations, governments, or universities, are invited to attend, particularly if they have a
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special interest in statistical or methodological issues resulting from the use of multiple sources
of data (censuses, sample surveys or administrative data).

The first day will consist of workshops, while the following days will consist of both plenary and
parallel sessions covering a variety of topics. Additional research and results will be presented via
poster sessions.

We are soliciting contributed papers related to the methodological aspects of using multiple
sources of data. Topics may include:

Sampling Frames and Sample Design

Coordinating Samples

Content and Questionnaire Design

Data Collection Methods and Acquisition of

Administrative Data

e Supplementing Survey Data with
Administrative Data

e Administrative Data for Direct Estimation

e Statistical Databases from Administrative Data

(e.g., Population Registers)

Imputation

Weighting and Estimation

Dissemination and Data Access

Record Linkage Techniques

Record Linkage Software

Measurement Errors

Response Burden

Treatment of Nonresponse
Confidentiality, Privacy and Ethical Issues
Small Area Estimation

Your proposal must be submitted by e-mail to:_symposium2010@statcan.gc.ca by March 31,
2010. It should include a 250-word abstract (French or English) of the content of the
presentation, as well as its title and your full contact information.

We will contact you by May 14'™, 2010, to inform you whether or not your proposed
communication has been accepted. In the case where it has been accepted, the final slides
of your presentation will have to be submitted (in English or French) by September
3™, 2010. Proceedings from the conference will be published and disseminated to participants.
Your final paper will need to be sent by December 17", 2010.

Visit our Internet site regularly to obtain further details about the program, workshops,
registration, accommodation, tourism information and more at

http://www.statcan.gc.ca/conferences/symposium2010/index-eng.htm

Statistics  Statistique
l‘. Canada Canada

Canada
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SRMS Mission Statement

SRMS has 1,500 members, of which over 100 are based outside of North
7© y L America, and is one of the largest ASA Sections. The SRMS mission is to
I' ' promote the improvement of survey practice and the understanding of
survey methods by encouraging both theoretical and applied research on

H survey-related topics, and by disseminating information on survey

methods section Methods.

Areas of interest for the Section include all that employ survey methodology as a focus or as a
prime tool of investigation. Of special interest are:

X X X X X X X

Theoretical foundations of sampling;

Sample design and estimation;

Nonsampling errors and data collection methods;

Analysis and presentation of survey data;

Education of the public and students on the importance of scientific survey research;
Publication and dissemination of survey research findings; and

Ethics related to survey conduct and standards for survey practice.

Not a member yet? Here is how you can join:

If you are not an ASA member, go to the membership page of the ASA and fill the
application at www.amstat.org/membership/index.cfm?fuseaction=becomeamember
Then sign up for the SRMS section as part of your membership.

If you are already an ASA member, just call customer service at 1-888-231-3473 to add
SRMS membership.

kkhkhkhhhkhkkkkhkhkhihhiikixx

The SRMS has produced material and resources that are available on our website including:

X X X X X X

The “What is a Survey?” series for non-specialists, free of charge
The SRMSNET Mailing List

List of other related associations

Survey Analysis Software (under Links and Resources)
Universities and Laboratories

...and much more.

For more information, including links to specific officers, check out the SRMS website at
www.amstat.org/sections/SRMS/index.html and the ASA website at www.amstat.org.
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