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Figure 3: EIA Kid’s Page Site Map

The content management approach is cost-effective since
it will save time creating documents by merging available
or modified content with templates. For example, by
reusing (and modifying) available templates, survey
managers will save time creating survey implementing
plans and operation’s manuals.

Information provided on instructions and survey forms
concerning who must submit, where and when to submit
survey forms can be reused in to create Frequently-Asked-
Questions (FAQs). The content in the forms and
instructions can be merged with the Questions and
reformatted to create the list of FAQs for survey
respondents. For example, FAQs for Form EIA-176,
“Annual Report of Natural and Supplemental Gas Supply
and Disposition” contains content similar to information
contained in the instructions.
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A content management approach assists with getting
started since templates are available to guide survey staff
in gathering information during the design stage on what
information is needed. Furthermore, as changes are made
to procedures and statistical techniques, it is possible to
quickly update details without revising an entire
document.

A content management system permits survey managers
and their staff to modify available text and to reuse it for
other purposes. For example, information found in the
Implementation Plan describing the purpose of the survey,
frame, sample, and data collection procedures, can be
easily modified and later included in the Operation’s
Manual or Technical Notes of EIA publications.
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Summary: Steps for creating a prototype content
management system to test this concept are simple. Initial
steps will include:
1. Identifying essential survey documentation;
2. Designing a content management system capable
of producing survey documents;

3. Designing templates for reports, including
technical notes, manuals, questionnaires,
instructions, frequently-asked-questions;

4. Compiling paper and electronic  survey

documentation to use
documentation; and

5. Publishing documents — e.g., manuals and other
documents.

to create prototype

Designing and implementing a Content Management
System will support EIA’s mission, ensure compliance
with federal regulations, and transfer knowledge to EIA
customers, staff and survey respondents. And, these
results are intended to be achieve through a cost-effective
approach to survey documentation.

Endnotes

1. Energy Information Administration, EIA’s
Strategic Plan 2000-2005, p. iv.
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